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service level agreement

departmett of aceounting and general services

Crveovicw

‘I'hix attachment further clarifies responsibiiities between the State of Mawaii, the Department of
Arconm I‘iﬂz.! and (Yeneral Senvices (TMPQ) and the Hawan Information Consartgum Ine. (Htc‘) e
thyir capacity as the vepdos providing Intesner Portal sepviges ful uhie Stawe of Flawaii. This
apreement is subordinate to the contract berween the State of Maway and HIC dated December 29,
199”. ane 1w hLlI.‘]LCt tev all tertns and conditions thereof un]ua.a. apecxﬂcall} duhlhnated as e)\ceptmn‘, i
Llli.i‘i iIgI'L’.L'lllL’.]ll.

statement of purpose

The purpose oof thia agreement 13 to define the cireumastances and responsibilitivs relaved 1o
providing enhanced access w data and services throuph the State’s Internot portal by HIC at the
direction of the IDAGE. Subsequent attachmens to this agreement will be added upon planned
implomentations of futurg ageesass or services that may regpuite, un include, [ingncial ct:)mp(:umms,
such as starutorily mandated fees or convenienee/transaction fees, s ageectnent can be modified
at any time with the mutual agreement of hoth parties.

reapongibilities of the hawail informadon  songortivm

Inate the process tor continuous evaluation of potental enhanced serviges thar could he
implemented on the State’s Interies portal, Thie includes wothing with the Dircoror’s office in
preprariy 4 prionused st of services/ tunsacnions o teview by the Access Hawail Corsmittee,

Previde ongomng feedbark regarding cransactions implemented by other N1C subsidiaties that eould
beneln the 12405,

Prowvigde full ebniea) capabilities to implement seevices as determined by the DAGS.

Ensure complee security of the DDAGS imformadon thar is provided to FIC, This includes, but not
lmited o, protectinn against vpauthorized access or rolease of public records, confidentin] records,
ot wonidental infurmation b e custody of the DAGSE

Finsure that all data utthzed by HIC is current and updated on a scheduled approved by the DAGS.

Fstablsh a mumall_v agreeable refresh method(s) and schedule(s) for data sets with TCSI.

Provide full rechnical suppott 1o users of services provided through the Internet portal as well as to
employees of the IDAGS. when required.

Promote the availability of the DAGS services that are accessible through the State’s portal.
Imsure that TTIC! lnfiastuciu s upablc of providing high availability of services through the

State’s Internet portal. The DAGS i cognizant of the porential for seheduled outages that may
rerult 1n unsv allnblhr\ of services/transactions,

Az
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r¢sponsibilitica of the DEFARTMENT QF ACCOUNTING AND GENERAL SERVICES

JRITITNY

Assiet HIC in identifving, understanding, and documenting processés that could be implemented on
the State’s Internet Portﬂl.

Review and approve all sereen display desipns and applications prior to implementarion by HTC.

Assist in facilitating effecuve information transfer berween HIC and other State agencies whose
participation 15 required for 2 successful implementatton of service.

Work with HIC to ensure security of DAGS's data.

Agaiet HIC, when sequined, in thels ¢communications with the Information Comuuiivatons &
aystems Division (L3S0 of the Department of Accountng and General services (DAGS)

‘‘‘‘‘‘‘‘‘‘

sign ot

Date:  Augusr 3, 2000

@77 S Y

Mary Tat Watethouse Aka DeMesa
eHawanGov Liaison Creneral Manager

Departitiont of Accounting and General Services [Tawan Information Consorqum
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